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Katharine Giacalone, The Corporate Nanny™ is aleading expert on people relationships
(www.thecorporatenanny.net). The Corporate Nanny™ knows that unfortunately, managers waste time,
money and effort everyday when they spend countless hours unraveling miscommunication episodes
between people at work. She also knows that communications can be complex and simple at the same time,
but it’s getting around it and understanding your own style and the styles of others you are working with that
iskey! Over the years, Kathy has encountered an astonishing number of companies who promote employees
overnight because they are technically competent in their position, not because they will be a good manager!
Many of these newly-promoted managers are |eft overwhelmed, unprepared and wondering, “What do | do
now?” Kathy’s book has afresh, inspirational and humorous approach to management, Oops! I'm The
Manager! Getting Past “What Do | Do Now?!” in 5 Easy Steps, serves as a valuable resource to people who
are suddenly thrown into management and find themselves without the necessary training. Seasoned
managers will also gain lots of insights and new communication strategies from Oops! When it comes to
communication styles she does the unthinkable and tosses out the Golden Rule of “treating others as you
would have them treat you.” She gives her readers anew “App,” anew capability, to reframe their
communications style. The new Golden Rule of Communication is “ Communicate with others the way
THEY would like to be communicated with, not how Y OU like to be communicated with!!!” Kathy has
identified four Playground Personalities© that are easy to recall in an instant! It'simportant to know yourself
first, and then it’ s easy to figure out who' s who. Kathy’ s understanding of the four Playground
Personalities® she defines as “the Peacemaker,” “the Organizer,” “the Revolutionary” and “the Steamroller”
and the ways in which these four distinct types interact, makes communicating less complex and saves you
time so you can actually get your work done! Oops! I’'m The Manager! offers common sense, real-world
advice on everyday professional and personal experiences to diffuse tense situations, calm frazzled nerves
and help people work and play together better.
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From reader reviews:
Sadie McBride:

This Oops! I'm the Manager!: Getting Past "What Do | Do Now?" in 5 Easy Steps book isjust not ordinary
book, you have after that it the world isin your hands. The benefit you will get by reading this book is
definitely information inside this guide incredible fresh, you will get information which is getting deeper
anyone read alot of information you will get. This particular Oops! I'm the Manager!: Getting Past "What
Do | Do Now?" in 5 Easy Steps without we recognize teach the one who reading through it become critical
in pondering and analyzing. Don't end up being worry Oops! I'm the Manager!: Getting Past "What Do | Do
Now?" in 5 Easy Steps can bring once you are and not make your case space or bookshelves grow to be full
because you can haveit in the lovely laptop even phone. This Oops! I'm the Manager!: Getting Past "What
Dol Do Now?" in 5 Easy Steps having excellent arrangement in word as well as layout, so you will not feel
uninterested in reading.

Warren Zeigler:

As people who live in typically the modest era should be up-date about what going on or details even
knowledge to make them keep up with the era which can be always change and move forward. Some of you
maybe will update themselves by looking at books. It isa good choice for you personally but the problems
coming to you is you don't know which one you should start with. This Oops! I'm the Manager!: Getting Past
"What Do | Do Now?" in 5 Easy Stepsis our recommendation so you keep up with the world. Why, asthis
book serves what you want and wish in this era.

Erin Harmon:

A lot of people always spent their own free time to vacation as well as go to the outside with them household
or their friend. Do you realize? Many alot of people spent these people free time just watching TV, as well
as playing video games al day long. In order to try to find a new activity that's ook different you can read
the book. It isreally fun for yourself. If you enjoy the book which you read you can spent 24 hours aday to
reading a guide. The book Oops! I'm the Manager!: Getting Past "What Do | Do Now?" in 5 Easy Stepsitis
very good to read. There are alot of people that recommended this book. These people were enjoying
reading this book. In the event you did not have enough space to develop this book you can buy the
particular e-book. Y ou can mOore easily to read this book from your smart phone. The price is not to cover
but this book possesses high quality.

Robert Mangino:

Y ou may spend your free time you just read this book this guide. This Oops! I'm the Manager!: Getting Past
"What Do | Do Now?" in 5 Easy Stepsis simple to deliver you can read it in the recreation area, in the
beach, train and soon. If you did not get much space to bring typically the printed book, you can buy the e-
book. It is make you better to read it. Y ou can save the actual book in your smart phone. Therefore there are



alot of benefits that you will get when you buy this book.
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